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Evolving laws and regulations governing record and data retention and security.  The business world is changing.  An 
abundance of new laws, regulations and even Payment Industry Standards create an urgency for organizations to review 
their current records practices into a corporate-wide data and records compliance program.  These evolving laws create a 
pressing need for greater corporate accountability in many areas, including data and records management. 

Hall Render can provide an effective and practical records retention program tailored to your organization.  Our team 
designs, implements and maintains customized data and record retention programs for our clients.  This knowledge and 
experience makes us a valued partner in creating a record and data retention policy that is workable, practical, user-
friendly and quickly implemented without compromising quality.  The Hall Render Data & Records Management Team 
works hand-in-hand with other Hall Render practice areas.  These practice areas, ranging from Labor & Employment to 
Health Information Technology to Compliance Counsel, contribute a working understanding of the specialized records 
used by various types of organizations.  Given the combined legal and practical knowledge of records retention 
requirements and documentation, Hall Render provides a comprehensive approach to the design of an organization's 
records retention program.  

Reduce costs and better manage risk.  An effective records retention program creates cost reduction opportunities by 
decreasing the physical and electronic space required to store obsolete or otherwise superfluous records.  It provides 
operational efficiencies by allowing easy access to accurate information through the planned retention of required 
records.  It improves risk management through the systematic assessment and maintenance of operational and legal 
records retention requirements.  

KEY ELEMENTS: 

• Accessibility.  Information must be preserved and be accessible to retain its value.  The test of an effective 
records management program is whether records essential to operations and/or legally required are created, 
maintained and disposed of efficiently.  

• Consistency.  The measure of a first-rate organization is consistency in all aspects of its operations.  Credibility 
depends upon consistent access to accurate information.  Operational effectiveness requires that valuable 
information is easily located, understood, produced to others and disposed of when it is no longer useful.  
Outdated, inaccurate or lost information impedes operation. 

• Security.  A records retention program that fails to comply with federal and state law, or any preservation 
obligations for litigation or agency investigations, may subject your organization to substantial fines, penalties 
and other adverse consequences.  

• Adaptability.  Given that approximately 90% of all corporate data is now in electronic form and less than 30% is 
reduced to paper, preparing for litigation or an investigation has taken most companies out of the familiar realm 
of paper documents.  Understanding the impact of technology and electronic formats in today's corporate world 
is critical to the successful adoption of a records management program.  
 

A successful records retention program addresses the role of records in litigation and government investigations.  
While a successful records retention program must comply with legal requirements, it must also address the risks and 
benefits associated with the possible use of records and information in litigation or government investigations.  The legal 
discovery of an organization's business records will proceed regardless of the physical form of a document.  This may 
include electronic information that is recorded in saved documents, software applications, email messages, spreadsheets, 
scanned documents, texting, presentations and digital, audio and video devices.  Hard-to-find or lost records may result 
in avoidable costs.   

Our approach to records retention.  Hall Render's approach to records retention incorporates the philosophy of The 
Sedona Conference, a nonprofit research and educational institute based in Sedona, Arizona, dedicated to the 
advancement of law and policy in the areas of antitrust law, complex litigation and intellectual property rights.  This 
philosophy holds that an organization's records management policies and procedures be realistic, practical and tailored 
to the circumstances of the organization and, furthermore, that legal holds and preservation efforts be efficient, cost-
effective and defensible.   Learn more at www.thesedonaconference.org.  

For more information on data and records management, please contact Jonathan Bumgarner at 317.977.1474 or 
jbumgarner@hallrender.com or Carol Romej at 248-457-7814 or cromej@hallrender.com. 


